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QUESTION 1 
 
1.1 Provide a journey through the evolution of Spa therapy to where we know it    
today.  This does not have to include dates but the events must be in sequential 
order.  Include bringing Spa’s to America.                   (15) 
 
1.2 Name the five (5) Spa guest needs.      (5) 
 
1.3 Identify the ISPA Spa Classifications.      (6) 
 
  [26] 
    
QUESTION 2 
 
2.1 Clarify the concept of a Destination Spa.                                                          (10)                                                
 
2.2 Briefly describe Balneotherapy.                 (5)  
 
2.3 Outline the spa etiquette aspects as they should be observed by clients. (5) 
 
    [20] 
             
QUESTION 3 
 
3.1Provide a detailed description of the physiological effects of water on the following 
systems: 
 
3.1.1 Cardiac system         (2) 
 
3.1.2 Endocrine system         (2) 
 
3.1.3 Nervous system         (2) 
 
 
3.2 Provide the effects of the following minerals found in mineral water.  (5) 
3.2.1 Iron  
3.2.2 Manganese 
3.2.3 Sulphur 
3.2.4 Iodine 
3.2.5 Bromine 
 
3.3 Describe the dry room set up.       (5) 
 
3.4 It is vital that the spa manager ensures the spa remains clean, hygienic and 
disease free.  Explain how you would ensure the highest standards of hygiene 
maintenance of the following: 
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3.4.1. Sauna           (2) 
 
3.4.2 Showers (including Vichy)        (2) 
 
        [20] 
             
QUESTION 4 
 
4.1 Identify five (5) 2016 spa trends.       (5) 
4.2 Identify five (5) key issues of what a client expects of the spa they visit.  You may 
use bullets but ensure full sentences.                            (5) 
 
4.3  Briefly describe the following spa core therapies and give two examples of each.
  
4.3.1 Touch            (3) 
 
4.3.2 Relaxation           (3) 
 
        [16] 
             
QUESTION 5 
 
5.1 Describe the role and responsibilities of a spa therapist.                                  (6) 
 
5.2 Clarify the purpose of the Basic conditions of Employment Act.              (5) 
 
5.3 Identify aspects that should be included in an employment contract.    (5) 
 
5.4 Explain the ordinary working hours and overtime as stipulated in section 9 and 
10 of the Act.                      (7) 
 
5.5 What are the conditions for working on Sunday or public holidays?   (2) 
 
5.6 Prior to opening a spa retail service, market research should be conducted. 
Identify relevant information (5) that the research should encompass.         (5) 
 
       [30] 
             
QUESTION 6 
 
6.1 Describe the vital force as it exists in the body.      (5) 
6.2 Explain what is meant that disease is imbalance of the whole organism.  (4) 
 
6.3 Describe the resistance stage of the stress response.    (3) 
 
6.4 Explain the triad of treatment.        (6) 
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6.5 Describe the following chakras: Solar plexus, Heart and Third eye.  (9) 
 
6.6 Clarify how the following essential nutrients assist with the management of 
stress.           (6) 
 Vitamin C with bioflavonoids 
 Coenzyme Q10 plus coenzyme A 
 Melatonin 
 Free form of amino acid 
 Lecithin granules or capsules 
 Selenium 
  
[33] 
 
             
QUESTION 7 
 
7.1 Provide the physical effects (8) of Indian head massage and the condition in 
 which the technique provides significant improvement.                                 (8) 
 
7.2 Clarify the concept of Hot stone massage.     (2) 
 
7.3 Provide the benefits of Hot stone massage.     (5) 
      
    [15] 
             
